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Abstract 

 
Nowadays, companies are increasingly oriented towards the voluntary management of social variables 

in their business operations and in their relations with stakeholders. They are increasingly aware of the 

fact that social responsibility has a direct economic value in terms of strategic investment within the 

framework of their value proposition. For companies, the commitment to communicate the attitude to 
sustainability consists in measuring and communicating the assumption of responsibility. To effectively 

demonstrate and measure the company's commitment, constant quantifications and monitoring of 

indicators are necessary, including those related to issues on health and safety, working conditions, 

corporate welfare, environmental performance and social and economic activities. The objective of the 

paper is the application of the Corporate Social Responsibility principles of the case study company, in 

order to quantify the indicators of social accountability, enhance the path of social reporting. 
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1. Introduction 

 

Corporate Social Responsibility (CSR) was defined as early as 2001 by the European 

Community in the Green Paper as “the integration of social and environmental concerns into 

their business operations and in their relations with stakeholders on a voluntary basis” (EC, 

2001). The adoption of CSR not only represents an economic commitment, but also 

embodies a strategy that includes ethical, social and environmental considerations in 

business decisions, requiring a re-qualification of processes, resources, skills and competitive 

factors (Gambera, 2017). Companies engaging in CSR have several benefits ranging from 

employing new resources, increasing the ability to learn, applying and spreading know-how 

internally to improving the company culture, and thus generating a competitive advantage in 

terms of efficient use of resources, and having a greater ability to attract talent, a better 

attitude in the workplace by employees, and consequently greater commitment and loyalty. 

CSR goes beyond compliance with legal requirements, as it represents practices and 

behaviour that the company adopts on a completely voluntary basis, finalized at achieving 

results that benefit both itself and the context in which it operates (Arru and Ruggieri, 2016). 

Companies decide to adopt an approach that integrates financial, commercial and social 

aspects, developing a long-term strategy that minimises the risks associated with 

uncertainties.  

We speak of Social Responsibility management, when the company establishes the 

key points to be pursued and reconciled with economic, social and environmental objectives. 

Such a management is articulated through a statement of principles - set out in the CSR 

Policy - shared rules, codes of conduct and a manifesto setting out the objectives, their 

fundamental values and their responsibilities towards stakeholders, which compose the 

Social Report (Matarazzo et al., 2012, 2013, 2014a). Then, these values are translated into 

actions within the company, its strategies and its day-to-day decisions and serve to achieve a 

social or ecological dimension to its programmes and budgets (Salvatore, 2008). Therefore, 

companies rely on the use of voluntary standards, such as SA8000, which aims to build and 

maintain a management system that helps the organisation to measure and improve its social 

performance, thanks to a continuous dialogue with stakeholders (Clasadonte et al., 2008). 

The overall objective behind that is to identify shared actions that consider not only the needs 

of the company, but the whole social and environmental context in which it operates (EC, 

2001). Hence, companies choose to adopt a Social Responsibility approach. Even in the field 

of waste management, both in terms of waste disposal and the re-use of resources, but also 

and mainly the Socially Responsible approach of companies operating in this sector, allows 

for the voluntary integration of social and ecological concerns in their business operations 

and in their relations with stakeholders, community and territory in which they operate 

(McWilliams et al., 2006). Therefore, operating with a view to recycling or disposing of 

waste aimed at reducing the waste of natural and energy resources to, in turn, limit the 

dangers both for the environment and for health through a socially responsible behaviour on 

the part of the company, allows the involvement of employees and determines their health 

and safety’s safeguard and transparency towards all stakeholders (Martinelli et al., 2017; 

Matarazzo et al., 2014b). 

The main objective of the following paper is the analysis of the implementation and 

definition of CSR tools useful to the company under study, Dusty, a leading company in 

waste collection and transport in several municipalities of Sicily. The document can also be 

read as a starting point and/or comparison for those organizations that would like to 

undertake a path of social sustainability.  

Specifically, it is intended to analyse CSR with reference to the company activities 

implemented by the company itself, the procedures applied, business regulations, policies 
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and related voluntary certifications obtained, the role of the Organisational Model “231”, the 

company's Code of Ethics and last, but not least, the Social Report, which contains the 

information and targets achieved by the company on an annual basis.  

These activities contribute to the company's desire to make Dusty, in the short term, a 

B Corp® company. 

In this regard, Dusty has for several years expressed its strong commitment and 

involvement in the issues of Social Responsibility, ethics and transparency, and several are 

the activities that already show its commitment. Therefore, in the following paragraphs an 

elaboration on Dusty contribution is provided.  

As the social strategy mainly consists of the relationship with all stakeholders, the 

measurement and communication of the performance indicators, specifically the social ones, 

are of strategic and decisive importance. 

The performance indicators are useful for the company to comply with the 

requirements of social standards, namely the points of the standard referred to by SA8000 

certification, the standard governing CSR, or ISO 37001, governing the corruption 

prevention management system. 

The certification of the management system for CSR complies with the principles set 

out in the international Social Accountability SA8000 standard, which represents the first 

norm on CSR. 

The SA8000 standard focuses on a specific aspect of social accountability –“labour”- 

and particularly on improving working conditions, based on issues such as child labour, 

forced labour, health and safety, freedom of association, discrimination, working hours, 

disciplinary practices and wage. 

A SA8000 certified company shares the principles of social responsibility with its 

entire supply chain and subcontractors and, therefore, must develop, implement and maintain 

procedures for external communication and involvement with all stakeholders. ISO 37001, 

instead, is the international standard developed to support companies in adopting a 

management system to address and prevent possible corruption and promote an ethical 

corporate culture. 

Dusty has obtained its corruption prevention system’s certification and has thus 

established an anti-corruption policy and related procedures that apply internally and to its 

stakeholders, with the overall objective to prevent corruption from happening and to identify 

and address any ongoing corruption. 

Therefore, the aim of the paper is the analysis of the implementation, definition, 

management and monitoring of some CSR tools that allow the company, object of the study, 

the integration of social variables with those of an economic and environmental nature. 

Following an investigative approach with respect to the company's performance in terms of 

Governance, Workers, Community, Environment and Customers, the research underlines the 

ongoing commitment of Dusty in its achievement to obtain the B Corp ® Certification. 

 

2. Case study: Dusty  

 

Nowadays, waste represents the most immediately perceived form of pollution due to 

both economic development and increased consumerism. To reduce its quantity, it is 

necessary to minimise it by trying to reuse the waste material, and one way to do so is 

starting with separate waste collection.  

The management of Municipal Solid Waste (MSW) is a practice becoming more and 

more frequent through separate collection, with a view to a circular economy that represents 

an essential method for urban hygiene and citizens' health.  
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Dusty is based in the city of Catania and is made up of 15 operating sites serving as 

many municipalities, 750 vehicles, most of them of the latest generation with a consequent 

low environmental impact, 1427 employees at the service of the environment, the welfare of 

the community and the territories in which the company operates, with a final balance sheet 

of about 90 million euros in turnover. 

Dusty was founded in 1982 with an ambitious project that is part of its mission: 

- Fighting for a better world and, above all, for a better quality of life, becoming 

ambassadors of civilisation and respect for the environment and aware that the company has 

an undisputed social responsibility; 

- Working in excellence, safeguarding the territory, sowing beauty; 

- Spreading a correct work culture developed on principles of respect, fairness of 

treatment, safety in the workplace, continuous training, and professional growth of the 

individual; 

- Contribute to enhancing the talent of human resources to be able to offer services in 

line with the needs of customers in compliance with the highest standards of quality, 

environment and safety; 

- Creating a new culture through beauty understood, not only as a purely and merely 

external concept, but as ethics, respect for ourselves, for others and the environment, 

solidarity and credibility; 

- Interacting with other entrepreneurial and institutional realities, developing synergies, 

integrations and new activities to encourage research in the sector and the implementation of 

new services with innovative content. 

Dusty operates in the environmental sector and provides customers and the 

community with the following services: 

- Collection, transport and transfer of municipal solid waste, special non-hazardous 

waste and hazardous waste; 

- Management of ecological islands and municipal collection centres; 

- Separate collection of urban waste also in door-to-door mode; 

- Disinfection, disinfestation and deratization of public and private areas; 

- Sweeping, emptying, washing and disinfecting trash bins; 

- Care and maintenance of green areas through cutting, pruning, trimming, brush cutting, 

irrigation and watering, weeding; 

- Remediation of sites contaminated by materials containing asbestos; 

- Management on behalf of third parties of fixed plants for operations to store special 

and special hazardous municipal solid waste from recycling; 

- Post-accident safety restoration service and reintegration of environmental matrices on 

road areas; 

- Cleaning, disinfection, disinfestation, deratization and sanitization; 

- Vehicle and equipment rental. 

Dusty is structured in a central office that guarantees assistance and support to the 

operational offices through general and coordination activities, accounting and management 

activities and administrative activities. Furthermore, the operational offices (known as 

territorial units) are composed of a Director in command of organization, control of services 

and management of contacts with the customer; Coordinators and Supervisors in charge of 

“verification” in the field of the good execution of services and the timeliness of 

interventions; and, last but not least, by Drivers and Operators responsible for the execution 

of the service. 

The typical organisation of Dusty can be synthetically based on the following 

objectives: 
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 To fight against beauty thieves, against those who poison our lives and the future of 

our young people; 

 To spread the culture of the circular economy among young people, as according to the 

3R principle waste does not exist, but rather is food: resources; 

 To push separate waste collection to the maximum; 

 To initiate forms of rewarding virtuous behaviour; 

 To improve the appearance and hygiene of streets and public places; 

 To increase the degree of satisfaction of the citizens and the Contracting Authority, 

through collaboration and continuous communication with them; 

 Change, cultural revolution, love for life, respect for the land that welcomes us, and 

Social Responsibility represent the beginning of the future and the end of human weaknesses 

and of a world destined to progressive and ineluctable extinction; 

 The fight to protect the environment is an obligatory choice to be faced with courage, 

with a visionary spirit and as true fighters. 

The corporate values underlying the company's activities can be summed up as 

follows: 

- Environment: first, being a responsible citizen who sets an example with 

environmentally friendly behaviour; 

- Passion: engaging with the heart and mind; 

- People: human resources are the company's treasure. Dusty wants to be a workplace 

where people are inspired to give their best. Because it is excellence that makes the 

difference, the result of daily work must be excellent, and this will depend on the 

commitment of each of us; 

- Productivity: dusty aims to be an effective, lean and dynamic organisation where 

everyone must contribute as much as others to the common goal of keeping the community 

clean; 

- Quality: doing everything well with the utmost care and attention to the result; 

- Responsibility: if I want something to happen, I must make it happen; 

- Satisfaction: our mission is to offer quality services, which anticipate and satisfy the 

wishes and needs of the community; 

- Team: Dusty is a big family represented by a tree that must be taken care of in all its 

parts to stay alive, leaving everyone the choice of which piece to belong. 

The corporate principles underlying the company's activities are: Impartiality, Respect, 

Flexibility, Experience, Vitality, Pro-Active Commitment, Sustainability, Ethics, Fairness, 

Integrity, Transparency and Legality. 

 

3. Materials and methods 

 

The analysis of the implementation of CSR practices by Dusty can be carried out by 

analysing the company activities that it has implemented, and it is currently implementing 

with a view to obtaining the status of B Corp ® Company. The latter identifies companies 

that are committed to meeting certain standards, including performance, transparency and 

accountability, and operate in a way that maximises their positive impact on employees, the 

communities in which they operate and the environment.  

The path undertaken by Dusty will enable the company to obtain B Corp ® 

certification and, subsequently, to assume the formal status of a Benefit 

Company/Corporation. Benefit Companies/Corporations represent an evolution of the 

concept of the company itself. While traditional companies exist with the sole purpose of 

distributing dividends to shareholders, Benefit Companies/Corporations are an expression of 

a more evolved paradigm: they integrate in their corporate purpose, in addition to profit 
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objectives, the aim of having a positive impact on society and the biosphere. A Benefit 

Company/Corporation is a new legal tool which creates a solid basis for the alignment of the 

mission in the long term and the creation of shared value. It is not about Social Enterprises or 

an evolution of the non-profit sector, rather a positive transformation of the dominant models 

of for-profit business to make them more suited to the challenges and opportunities. 

B-Corp companies are certified by B-Lab body, which attests their status as 

sustainable and regenerative companies. The idea is to harness the strength of the company 

to make a positive impact, in order to build a global community of certified B corporations 

capable of meeting the world's highest standards of Accountability, Responsibility and 

Transparency. The tool used by B-Lab to issue B Corp ® certification is the so-called B 

Impact Assessment. It is defined as a free, confidential and easy to use online management 

tool, which allows to measure company's social and environmental performance on a scale 

from 0 to 250 indicators, adaptable to any type of economic activity, to companies of various 

sizes, and standardized in order to put all economic categories on the same level. This allows 

each company to identify areas where it is doing well and those in which it has room for 

improvement (Honeyman, 2014). The company can apply for B Corp ® certification only if 

it achieves a minimum score of 80, following the evaluation through B Impact Assessment. 

This tool structures its analysis in the following 5 impact areas: Governance, Employees, 

Community, Environment and Customers and, for each of them, it asks a series of questions 

aimed at understanding and evaluating with a score how the company manages these issues 

and if it is eligible to apply for B Corp ® certification. 

The “Governance” impact area analyses the company’s commitment and frequency 

to create social and environmental impact in the area where it operates and in the decision-

making process, the corporate mission, internal training and the type of audits carried out on 

social and environmental issues, the objectives, identification and measurement of the 

corporate’s impacts, the code of ethics and its training/information to stakeholders, the 

company transparency and, finally, the type of information made available externally. 

The “Workers” impact area analyses the following areas: type of contracts, average 

age of workers, wages, living wages, company initiatives to increase wages and benefits, 

workers' participation in company decisions, pension and welfare programmes, bonus system, 

health coverage, health and safety risk monitoring, professional development, training and 

hiring practices, monitoring of the company climate. 

Concerning the “Community” impact area, the B Impact Assessment analyses the 

corporate business model and its impact on the community where the company operates, 

practices relating to diversity, equity, and inclusion, economic impact, civic engagement and 

donations and supply chain management, the number of women managers in the company or 

in positions of responsibility, inclusion policies. 

The “Environment” impact area, the B Impact Assessment, analyses: environmental 

management, the company business model and any possible benefits to the air and climate, 

water, land and life areas, environmental certifications (the company has certified its own 

environmental management system ISO 14001), percentages of products and suppliers with 

environmental certification, environmental impacts and measures implemented to reduce 

them, environmental resource conservation practices, percentages of reusable materials. 

Lastly, with reference to the “Customers” impact area, the B Impact Assessment 

analyses the type of service provided by the company and the benefits it brings to the 

territory (type of local infrastructure, increased economic opportunities for the territory, 

improved access to culture, etc.), guarantees of the service provided by the company 

(company certifications, contractual guarantees, quality control, tools for complaints or 

reports, marketing and advertising, data security, disputes). 
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4. Results and discussion 

 

The adoption of CSR not only represents a commitment of an economic nature, but it 

is also a strategy that considers the company's choices, ethical, social and environmental 

considerations, which require a re-qualification of processes, resources, skills and 

competitive factors. As already defined in the previous paragraph, Dusty’s objective, in the 

short to medium term, is to become part of a group of for-profit companies that are required 

to comply with strict social and environmental impact standards. This activity would allow 

the company to obtain B Corp ® certification and to assume the formal status of a Benefit 

Company. To achieve this result, Dusty works on B-Impact Assessment, which allows the 

company to assess and identify profitable areas and those in which it has room for 

development, thus setting continuous and constant improvement targets until these are 

reached. 

The business activities developed by the company to show its commitment to Social 

Responsibility, which aim to meet the requirements for B Corp ® certification, can be 

summarized as follows: 

- Regarding Governance, the company arranges its organisational structure on specific 

Models, Regulations, Procedures, Instructions and Business Principles. For over 20 years 

Dusty has certified its quality management system in accordance with ISO 9001, which 

regulates and coordinates the company's activities (during planning, design, delivery, control 

and monitoring phases) of the service. The quality management system is integrated with the 

environmental and safety management system. Through the procedures of the integrated 

management system, the company regulates training and information activities -both internal 

and external- indicators, monitoring plans and corporate objectives, the methods of 

conducting internal audits and the management of non-conformities. Compliance with the 

law, regulations, statutory provisions, ethical integrity and fairness are the constant 

commitment and duty of Dusty personnel, characterise the behaviour of the entire company 

and are referred to in the company's policies and mission. Relations between Dusty 

personnel, at all levels, are based on criteria and conduct of honesty, fairness, cooperation, 

loyalty and mutual respect. The integrated company management system is accompanied by 

an Administrative Responsibility Management Model (Organisation, Management and 

Control Model pursuant to Legislative Decree 231/01) which has defined and implemented a 

structured system of rules and controls designed to prevent the commission of offences, 

provided for by Legislative Decree no. 231 of 8 June 2001, with supervisory and operational 

tasks entrusted to an external Supervisory Body. The Organisation, Management and Control 

Model is designed to complement the other management systems in the company 

organisation. The implementation and certification of the management system for Social 

Responsibility (SA8000) and that for the Prevention of Corruption (ISO 37001) have further 

regulated the corporate organisational structure, established company committees with the 

active participation of employees, regulated the communication path with interested parties, 

regulated donations, sponsorships or other initiatives of a promotional nature, gifts, gratuities 

and similar benefits received and offered, entertainment, hospitality or entertainment 

expenses. Company personnel, also using e-learning training tools, are constantly trained on 

certified company standards, procedures reviews, objectives and corporate principles and 

values. In this regard, information sent to interested parties has been drawn up to inform 

them about the company organisation, and suppliers and subcontractors must also sign a 

letter of adherence to the principles of social responsibility and knowledge and compliance 

for the Organisation, Management and Control Model and the Code of Ethics. Dusty 

corporate principles and values are incorporated in the Code of Ethics, a tool capable of 

pursuing these objectives in the best possible way, inspired by the values of legality, fairness, 
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transparency and respect for personal dignity. It regulates the set of rights and 

responsibilities that Dusty expressly assumes towards those with whom it interacts in 

carrying out its business activities. The Code of Ethics, considered as a whole and together 

with all the specific implementation procedures approved by the company, is considered an 

integral part of the existing contracts and those to be stipulated. The violation of its 

provisions constitutes an offense of a disciplinary nature and, as such, shall be prosecuted 

and sanctioned by the company and may entail compensation for damages caused to the 

organisation. The purpose of the sanctioning and disciplinary procedure, in relation to 

violations of the Code of Ethics, is to discourage incorrect and/or illicit practices on the part 

of company personnel and other recipients. 

- Concerning the Workers area, and in particular the sphere relating to health, well-being 

and safety, in addition to compliance with the law, general and specific training provided to 

all workers, emergency and evacuation plans, and the delivery of personal protective 

equipment to everyone, a Health and Safety Committee (HSC) has been set up with the task 

of analysing injuries, accidents and near misses, conducting regular risk assessments, 

identifying new real and potential risks for health and safety, the Health and Safety 

Committee is committed to continuous improvement of health and safety conditions in the 

workplace. 

The Health and Safety Committee collaborates with the Social Performance Team 

(SPT) in risk assessment and management.  

The Social Performance Team, set up within the company, is made up of 50% 

workers' representatives (elected from among the Unitary Workplace Union Structure and 

the Company-Specific Union Representatives called RSU/RSA) and 50% of figures chosen 

by management.  

The Social Performance Team in the company is responsible for the practical 

implementation of the Social Responsibility Policy, ensuring that the Social Responsibility 

Management System is applied, kept active and continuously improved; conducting risk 

assessments periodically and in written form; identifying an order of priority to areas of 

potential non-compliance with the standard; implement approved actions to reduce/eliminate 

identified risks; organise the corporate monitoring climate; monitor activities to keep the 

implementation of planned actions under control; facilitate the conduct of periodic internal 

audits; report the need for employee training/awareness raising on social responsibility 

issues; analyse complaints and reports; take part in the drafting of the Social Responsibility 

Report. 

The Social Performance Team has implemented and brought to the attention of Dusty 

employees and stakeholders the procedure to make reports, complaints or bring ideas and 

suggestions to the company. 

The procedure also provides for and regulates anonymous alerts. 

Due to the current pandemic, Dusty has also appointed a Covid_19 Security 

Committee with the participation of all the company's MSW, which is responsible for 

overseeing the company's regulations that refer to the company's health protocol and 

corporate regulations to avoid contagion within the company. 

All workers are regularly trained and informed and, in addition to the activities 

provided for in the classroom, the company has made available training video/information 

channels that can be consulted at any time on the workers' portal. Furthermore, a workers' 

documentation consultation corner has been created in all offices which collects all useful 

material available to the employees, and within which there is an area for company and trade 

union communications, company regulations and procedures, including the one meant for 

making reports and/or complaints. 
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All workers have a supplementary health care and insurance fund and, with regard to 

the latter, one has recently been taken out that also covers possible Covid_19 contagion -

insurance that also extends to consultants who work with the company- and a premium 

system is also being implemented for all workers. 

- Regarding the Community area, Dusty is involved in education activities in primary 

and secondary schools. Dusty operates through Dusty Educational, an environmental 

education program focused on transforming the management of municipal solid waste from a 

problem into a collective resource, for the construction of a better territory, through a series 

of meetings with students and teachers from different schools. Dusty Educational promotes 

environmental education as a way of life, informing and training the new generations on its 

relevance, on the respect for the territory and good practices, through the exposition of the 

“3Rs” rule, such as Reduction, Re-use and Recycling. Dusty Educational targets families and 

adults in the territory in a transversal way, creating awareness about waste, its production, its 

disposal and the possibility that it becomes a resource, which allows considerable energy and 

economic savings. Just in 2019, Dusty implemented more than 30 social and environmental 

initiatives in Sicily by developing projects of inclusion, cultural aggregation and social 

integration. The company also won the 11th edition of European Weel for Waste Reduction 

“SERR/EWWR” 2019 (for the business section), with the project “The angels of the 

environment for San Berillo”. During the Coronavirus Emergency, 4 machinery necessary 

for the health care of Covid-19 patients were purchased and donated by Dusty to the 

intensive care unit of the Garibaldi Nesima Hospital in Catania.  

With respect to supplies and services, Dusty prefers to use local 

suppliers/subcontractors to stimulate the economy of the areas in which it operates. Dusty 

has structured a system of due diligence and awareness on the work of suppliers and 

subcontractors, asking them to comply with the rules and principles contained in its policies 

and in its Code of Ethics and Administrative Responsibility Management Model 

(Organisation, Management and Control Model pursuant to Legislative Decree 231/01), as 

well as the willingness to receive audits from the company, under penalty of not qualifying 

suppliers/subcontractors. Suppliers and subcontractors are provided with information on the 

company's principles and values, a questionnaire and a letter sharing the principles of social 

responsibility and anti-corruption policy. Through the aid of audits and documentation 

received from suppliers/subcontractors, the company's objective is to work and collaborate 

only with entities that intend to develop a socially responsible working environment and to 

encourage the professional growth of all employees, in compliance with national and 

supranational laws and human rights, which possess environmental certificates. Dusty does 

not work with organisms that have received sanctions for violation of labour rights including 

safety, environmental and discrimination issues, complaints and grievances filed or imposed 

against the company due to negative impact on local communities, human rights or other 

areas relevant to stakeholders, as sensitive practices could cause social and environmental 

damage. The qualification of suppliers takes place through access to the dedicated area via 

the company website. 

- Concerning the Environment area, Dusty has drafted the Environmental Analysis 

document, which contains all the environmental aspects and impacts of all the corporate 

offices and structures, in addition, each territorial unit has the “Site Analysis” document. In 

this way the company is enabled to incorporate, within the same document, the applicable 

legal provisions, environmental aspects that have a significant impact, improvement 

objectives, health and safety aspects, activities carried out, emergency plans and related 

evacuation tests, authorisations obtained and related deadlines, site managers, workers 

employed and related training certificates. For each site, an inspection is planned at least 

once a year, accompanied by a report from the environmental consultants, the Health and 
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Safety Officer (HSO) and the competent doctor, as well as at least one internal audit on the 

issues of quality, environment, safety, privacy, social responsibility, administrative 

responsibility management model and corruption prevention system. 

- Lastly, regarding the Customer impact area, the company guarantees the service 

provided through a pyramid control system that includes figures responsible for controlling 

the service, the delivery of the service card to the citizens, application for devices, toll-free 

number and dedicated section on the website for each active construction site. In addition, 

Dusty allocates individuals responsible for roles of the communication and press office with 

the task of bringing out all useful information to the community and interested parties, a 

section on the website to report complaints/suggestions for customers and all interested 

parties, company accounts on social networks, implementation of a GDPR privacy system 

that guarantees the security of data (both on paper and on computer) of customers. 

Furthermore, in order to give value to the commitment shown by Dusty towards CSR 

issues, the company prepares and publishes its Social Report annually with the goal to 

communicate to all stakeholders -internal and external- the main results achieved thanks to 

the most important activities carried out during the year, which denote the commitment made.  

In this regard, in 2019 the company published its first Social Report, divided into the 

following 3 sections: 

1. Organisation profile; 

2. Social Responsibility requirements based on compliance with the SA 8000 

standard; 

3. Social Responsibility activities, including environmental education of citizens.  

The preparation of the Social Report is based on the following principles:  

- Periodicity, as the Report has been structured in such a way that it can be updated and 

published annually; 

- Relevance and Significance, as the company results are presented through information 

and indicators that make it possible to represent the company's social activities; 

- Inclusion and Communication, as the Report will be made known to all interested 

parties (Dusty, 2019). 

Lastly, with reference to the Social Report, which is divided into the 3 sections 

indicated above, the information on Social Responsibility requirements based on compliance 

with the SA8000 standard is reported. These requirements are voluntary work, working 

hours, health and safety, child labour, discrimination, freedom of association, right to 

collective bargaining, disciplinary practices, remuneration, risk management and assessment 

system. 

 

5. Concluding remarks  

 

Dusty, approaching the world of B Corp®, aims to obtain this certification which 

would allow to obtain the status of Benefit Company as well as to be the first company, to 

date, in Southern Italy and the first in Italy in its sector.  

Obtaining B-Corp® certification represents an important challenge for Dusty 

considering the difficult territorial reality where the company is located, as well as the 

complexity of the company's sector. In 2020, the company obtained SA8000 certification for 

its Social Responsibility management system, which strongly expresses the company's 

commitment to employees first and foremost, but also to both internal and external 

stakeholders. One of the company's objectives to be pursued by 31 December 2020 is to hold 

plenary elections to ensure that at least one SA8000 worker representative is present for each 

territorial unit, which would allow the company to have a Social Performance Team made up 

of 75% employees and 25% chosen by the management. Dusty is trying to extend the 
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principles of social responsibility to all workers and stakeholders. Obtaining B-Corp® 

certification would consent the company to obtain a number of benefits in addition to those 

already listed, including: a greater understanding of risks and opportunities, a stronger link 

between financial and non-financial performance, influence on management strategy and 

policy and long-term business plans, benchmarking and assessment of sustainability 

performance against laws, regulations, codes, performance standards and voluntary 

initiatives, improvement of reputation, loyalty and image, enabling external stakeholders to 

understand the true value of the organisation and its tangible and intangible assets, and 

demonstrating how the organisation influences and is influenced by expectations on 

sustainable development. 
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